Deanna McCoy
113 Pinewood Court
Cotati CA 94931

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I changed to Sonic because I was so tired of AT&T. They are so big that you never could talk to
anyone in person and help was impossible to get. Sonic has reasonable prices and GREAT service.
Customer service is REAL. You actually talk to a real person every time and they are so helpful.
The internet has become essential to everyday life and I appreciate the way Sonic handles that. I
have phone and internet with them. I just upgraded to their fastest service and am very pleased. Ive
been a customer for about 10 years and have no complaints.

Please dont take away my choice!

Deanna McCoy



